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6 Who Can I Call for Help

If your Managed Care Organization is Value Behavioral Health-PA (VBH-PA), these numbers will connect you to member 
services:

Armstrong 877-688-5969 Greene 877-688-5973

Beaver 877-688-5970 Indiana 877-688-5969

Butler 877-688-5971 Lawrence 877-688-5975

Cambria 866-404-4562 Mercer 866-404-4561

Crawford 866-404-4561 Venango 866-404-4561

Erie 866-404-4560 Washington 877-688-5976

Fayette 877-688-5972 Westmoreland 877-688-5977

VBH-PA TTY number (for hearing impaired members) for all counties is 1-877-615-8502

If you are unsure who your child‟s Behavioral Health Managed Care Organization (MCO) is, call your County Assistance Office
customer service center and ask them. You may also call the above VBH-PA member number for your county and ask them
if you are a VBH-PA member.

You may also contact your county Mental Health/ Mental Retardation Base Service Unit to assist you:

Armstrong 724-543-2941 Greene 724-627-8156

Beaver 724-891-2827 Indiana 724-465-5576

Butler 724-431-0095 Lawrence 724-658-3578

Cambria 877-268-9463 Mercer 724-662-2230

Crawford 814-724-8380 Venago 814-432-9100

Erie 866-720-4825 Washington 724-225-6940

Fayette 724-430-1370 or 724-632-6801

or 724-379-1420

Westmoreland 724-837-1808

or 800-353-6467


