
VBH-PA has a web site that has important 
information for HealthChoices members. The 
web address is http://www.vbh-pa.com which 

will take you directly to the VBH-PA home 
page.  Just select “For Members”, “Member 

Information Center” and you will find member 
handbooks, member tip sheets and various 
brochures on many subjects.  The “Member 
Resources Center” has many useful links to 

state and national agencies. Each county has 
their own page with information specific to 

that county regarding the following: Consumer 
Family Satisfaction Team, Ombudsman, 

Medical Assistance Transportation Program 
(MATP) and Legal Aid. 

 
Contacting VBH-PA has never been easier with 
all the county toll-free member lines listed and 

also an email address: 
vbhpawebmaster@valueoptions.com 

that can be used to ask questions you may 
have. 

 
Please also visit the sections, “In the 

Spotlight” and “News & Events”.  VBH-PA will 
be announcing provider and member forums 
along with other news events in these two 

sections on the home page. 

Check us 
out on the 
Web!   


