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Users Guide for Searching for Authorization letters on ProviderConnect

Three methods for Searching for Authorization letters on ProviderConnect

® View My Recent Authorization Letters
® Authorization listing
® Specific Member Search

Log on to ProviderConnect, Click the Log In button

~f PROVIDERCONNECT Provider Home  Contact Us

VALUEOQTTIONS

Please Log In

Required fields are dencoted by an asterisk [ = | adjacent to the label.

Flease log in by entering your User ID and password below,

*User ID
123456

If you do not remember your User ID, please contact our e-Support Help Line.

*Password

-

The infermation and resources provided through the ValueOptions site are provided for informational purposes only. Behavioral health providers utilizi
WalueOptions site ("Providers") are solely responsible for determining the appropriateness and manner of utilizing ValueOptions infermation and resc
providing services to their patients. No information or rescurce provided through the WalueOptions site is intended to substitute for the professional ju
behavioral health professicnal. Providers are sclely responsible for determining whether use of a resource provided through ValueOptions is consisten

scope of licensure under applicable lavws and ethical standards.

It is recommended that you use Internet Explorer when using ProviderConnect. Other internet browsers may not be compatible and may result in forms
other visible differences.

Select “I Agree” on the ProviderConnect User Agreement page as
shown

Liability. NEITHER VALUEOPTIONS NOR ANY OF ITS OFFICERS, DIRECTORS, EMPLOYEES, LICENSORS, CONTRACTORS OR SUPPLIERS ARE RES
LIABLE TO YOU OR ANY THIRD PARTY FOR DAMAGES (WHETHER, DIRECT, INDIRECT, COMPENSATORY, SPECIAL, INCIDENTAL, CONSEQUENT|
EXEMPLARY, OR PUNITIVE) SUFFERED AS A RESULT OF: (1) ACCESS TO, USE OR MISUSE OF OR DIFFICULTY OR INABILITY TO USE (AND/OR
RELATED THERETO) PROVIDERCONNECT AND/OR ANY ONE OR MORE OF THE ONLINE TRANSACTIONS OR SERVICES AVAILABLE THEREUNDER
WITHOUT LIMITATION COMPUTER VIRUSES, MALICIOUS CODE OR COMPATIBILITY ISSUES; (2) ANY INACCURACY OR INCOMPLETENESS OF I|
OR DATA SUBMITTED OR TRANSMITIED BY YOU; (2) ANY INAPPROPRIATE OR ILLEGAL ACCESS OR USE OF PROVIDERCONNECT AND/OR INH
DATA OR MATERIALS CONTAINED THEREIN; (4) UNAUTHORIZED ACCESS TO OR ALTERNATIVE OF YOUR TRANSMISSIONS OR DATA; (5) ANY
RELATED TO OR ARISING FROM ACCESS OR USE OF PROVIDERCONNECT AND/OR ANY ONLINE TRANSACTIONS OR SERVICES THEREUNDER.

Indemnification. In =ddition to your obligations under this Agreement and your provider agreement with ValueOptions, you agree to indemnify,
hold harmless walueOptions, its affiliates, subsidiaries, licensors, officers, directors, employees and contractors against any claims, losses, dam|
penalties, judgments, expenses or costs (including without limitation reasenable attorneys fees and costs) arising frem and/er incurred as = req
related to your breach of this Agreement and/or your use or misuse of ProviderConnect and/or any online transactions or services available the
information contained within or transmitted through ProviderConnect by you or your authorized designee.

Updates & Modifications. valueOptions, in its sole discretion, may update or modify this Agreement from time to time. valueOptions will provid
updates or modifications to this Agreement on this website. If you continue to use or access the ProviderConnect site following such notice, you
have accepted the updated or modified Agreement and agreed to all of the terms and conditions contained therein. This Agreement is availablg
ProviderConnect site. You agree to review this Agresment periodically.

Assignment & Governing Law. You may assign this Agreement only with the prior written censent of ValueOptions. This Agreement and all dispy
and claims relating to this Agreement shall be governed by the laws of the Commaonwealth of Virginia, excluding its conflicks of law rules.

Termination. You may terminate this Agreement by providing written notice to ValueOptions and discontinuing your use of ProviderConnect. val
terminate this Agreement and your right to access or use ProviderConnect at any time, with or without cause.

123456

PETER TUMNUS

14 BEAVER TRAIL
NARMIA, VA 12245

I Disagres.

For assistance with any technical problems (such as connecting to or accessing the site) please call our e-Support Help Line at 888-247-5311 dy
hours Menday through Friday 8AM - 5PM ET or you can email an Applications Suppert Specialist at e-SupportServices@valusoptions.com




The search is to click on the hyperlink “View My Recent Authorization Letters”
This displays the letters that were created in the last seven (7) days by default. The date range
can be modified but it only allows a 7 days range. However, it can be any date range period.
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Letters that were created in the last seven (7) days will displayed as shown below.
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« The Information displayed indicates the most current information we have on file. If an authorization is still in
process, the authorization has not yet finalized and a letter has not been generated. Please note the letters
may take 24 - 48 hours to display in the system.

Search Authorization Letters

Reguired fields are denoted by an asterisk { * ) adjacent to the label.

Return to search results

* Provider 1D Member 1D * Letters From * Letters Thrnugh
| | [osz12010 | ) [os2s2010 | m
(MMDDYYYY) (MMDDYYYY) 3

Authorization letter search default is for letters created within the date range shown. Fields can be modified to expand or
narrow results.

Click on Visw to s== the authorization letter,

Lstter Date Authorization & ¥ Member Name Subscriber Name Provider Name Admit Date Last Wisvwed Select
Mamber 10
MEW 0523/10 06-112310-1-1 ASLAN, SUSAN ASLAN, SUSAN TUMNUS, PETER 06{23[10
#EIELAITL
MEW 05/24/10 06-112410-1-1 ASLAN, SUSAN ASLAN, SUSAN TUMNUS, PETER 06{24[10 View
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If the letter(s) you are searching for are older than 7 days they will not displayed and you will
have to conduct another type of search. The second type of search is called the Authorization
listing search which is explained below:

Authorization listing (Search), Enter effective and expiration dates. Click view all. This
returns the authorizations created during the date ranges shown.
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Another feature of the authorization listing is that a CSV (Comma Separated Value) file can be
generated and downloaded by first removing the dates from the Effective Date and Expiration
Date fields. Then enter dates in Activity Date From, and Activity Date To fields. To generate
the CSV file you must click the “Download” button. The will result in CSV file that you can
save to Excel, and sort as needed.




Click on the letter icon as shown.
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If the list above is too long and you wish to limit the search to a Specific Member. Follow the
directions for the Specific Member search below.

The third type of Search is called a Specific Member Search
Enter Member ID and Date of Birth as shown below:
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Click View Member Auths as shown below.
Then select the search button at the bottom of the page
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The search will produce only the letters for one member
Click on “letter icon” to view letter
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Specific Member Search = The Information displayed indicates the most current information we have on file. If an authorization is still in
process, the authorization has not yet finalized and a letter has not been generated. Please note the letters
Register Member may take 24 - 48 hours to display in the system.
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