	13.101   Emergency/Crisis Services


	13.101   Medical Mobile Crisis Team Services
	

	The medical mobile crisis team service is a service provided in the community directly to an individual in crisis by a team consisting, at a minimum, of a person authorized to administer medication and either a mental health professional or a crisis worker II. Unless one team member is a physician, there shall be mobile telephone linkage with a physician for medical back-up and authorization to administer medication. The medical mobile crisis team shall be called in situations where it is known or anticipated that medication will be required. The service shall supplement rather than be a substitute for mobile crisis services in the area. The service is accessed through network providers whenever possible.
	

	Procedures
	

	Severity of Condition Criteria for Participation
	This level of care must be requested by emergency room staff, law enforcement agencies, social service/mental health agencies or providers.  Individuals are eligible for this level of care if they meet one of the following criteria:

1.  Individuals are in an active state of crisis; 

2.  Suicidal/assaultive/destructive ideas, threats, plans, or attempts as evidenced by degree of intent, lethality of plan, means, hopelessness, or impulsivity; or acute behavioral, cognitive, or affective loss of control that could result in danger to self or others; 

3. Individual demonstrates a significant incapacitating or debilitating disturbance in mood/thought that is disruptive to interpersonal, familial, or occupational functioning to the extent that immediate intervention is required; or 

4. The intervention must be reasonably expected to improve the individual’s condition or resolve the crisis.

	Intensity of Service and Continued Stay Criteria
	Not applicable for this level of care.

	Psychosocial Factors
	These factors, as detailed in Section 2.10, may change the risk assessment and should be considered when making level of care placement decisions. 

	Exclusion Criteria
	Either of the following criteria are sufficient for exclusion from this level of care:

1.  The presenting situation does not demonstrate elements of an acute crisis of a life threatening nature, or stand to affect significant change in the individual’s life, environment, or family dynamics;

2.  Individual would be more effectively treated in a facility and can be safely transported there or to a clinic office.

	Discharge Criteria
	The following criterion is sufficient for discharge from this level of care:

1. Individual is released or transferred to appropriate treatment setting based on crisis screening, evaluation, and resolution.
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