	2.000  CLINICAL CRITERIA CONCEPTS


Clinicians who are serving the HealthChoices Southwest consumers evaluate individuals’ condition to determine the risk of harm to themselves and/or others, the need for emergency intervention, and whether the proposed treatment and services are clinically necessary and appropriate given the conditions and circumstances.  This evaluation assists Care Manager/Service Managers and providers with:

· Determining a consumer’s symptoms, diagnosis, functional impairments, clinical and psychosocial needs; and

· Identifying the treatment, services, and referrals required.

The following information details the steps that must be taken in order to 1) assess and refer consumers for treatment; 2) determine clinical necessity; 3) determine appropriate level of care or service; 4) evaluate clinical necessity for continued treatment; and 5) plan for discharge and/or transition to a less intensive level of care or home setting, including linkages to community-based services. 

In many instances, a single level of care is neither adequate nor appropriate in serving the needs of the individual and multiple levels of care must be utilized simultaneously. In these instances, where the service level might be listed as an exclusion as a single entity, attempts will be made to provide other services to complement the service being reviewed in order to meet the needs of the individual and to keep the individual in the least restrictive setting, in the community and at the highest level of function. This approach promotes greater flexibility in service provision, more opportunities for improved skill development and role performance and ultimately better outcome in rehabilitation and recovery. An example is that of the individual who is in an outpatient program and experiences a recurrence of symptoms. This person will not necessarily move to a higher level of care but may have additional services added to the existing service in order to maintain continuity and consistency in the community.
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