2.100 
Assessment and Referral

Clinical assessments result in both the assignment of a risk rating and an evaluation of associated clinical and psychosocial (e.g., family dynamics, support system, financial and social need, homelessness, abuse/neglect, and unemployment) conditions which may significantly alter the impact of the illness on the consumer and his/her environment.  Although psychiatric and substance abuse emergencies are caller defined, Care Manager/Service Managers also assess each call to determine if an emergency exists, even if not defined as such by the caller.  Based on the assessment, Care Manager/Service Managers assign a risk rating to the request, according to VBH-PA’s Risk Rating Scale (as detailed on the following pages). 
When the call is from a provider, Care Manager/Service Managers conduct a telephone review to determine the appropriateness of the proposed level of care and treatment plan.  Care Manager/Service Managers facilitate a clinical discussion around symptoms, diagnosis, history, treatment goals, medication, physical health status, and any psychosocial considerations.
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