2.300
Determining Appropriate Level of Care

Three parameters are used to determine the appropriate level of care: 1) Severity of Condition – Criteria for Admission or Program Participation; 2) Intensity of Service Criteria; and 3) Psychosocial Factors.  Taken as a whole, they enable Care Manager/Service Managers to make recommendations based on an understanding of the consumer’s individual clinical and psychosocial needs.  Diagnosis alone does not determine the necessity of treatment at a given level.  Individuals with the same diagnosis or one individual over time may exhibit a wide range of severity of signs and symptoms of illness or psychosocial needs. The applicability of these criteria to each individual will depend on the information obtained by the Care Manager/Service Manager from the consumer, behavioral health and medical providers, family members, and other caregivers.

For substance abuse, the appropriate level of care is based on the six dimensions identified by the PCPC and ASAM patient placement instruments. The dimension criteria are as follows:

1.  Acute intoxication and withdrawal potential

2.  Biomedical conditions and complications

3.  Emotional/behavioral conditions and complications

4.  Treatment acceptance/resistance

5.  Relapse continued use potential

6.  Recovery/living environment

1.  Severity of Condition (SC) – Criteria for Admission or Program Participation

These criteria address the question:  

“What specific clinical condition exists as a result of a present DSM-IV diagnosis or ‘contract-specific’ situation.”
These represent, for a given level of care, the signs, symptoms, and functional impairments of such a nature and severity as to require treatment at a specified level at a given point in time.  In addition, the presence of certain “high risk” clinical factors warrants consideration in evaluating a consumer to determine his/her severity of condition.  These factors include the following but are not limited to these items:

· Repeated attempts at self-harm, with documented suicidal intent;

· Significant co-morbidity factors (e.g., psychiatric/medical; psychiatric/substance abuse; psychiatric/mental retardation/development disability; substance abuse/medical);

· Medication non-adherence;

· Unstable Axis I or Axis II disorder;

· History of violent or assaultive behavior;

· Multiple family members requiring treatment; and

2.  Intensity of Service (IS) Criteria

These criteria should match the individual’s condition, taking into consideration his/her developmental strengths and limitations (e.g., physical, psychological, social, cognitive/intellectual, academic) and psychosocial considerations.  The criteria represent therapeutic modalities that, by virtue of their complexity and/or attendant risks, require a specified level of care for their safe, appropriate, and effective application.  These criteria address the question:

“Does the individual’s condition and situation (e.g., behavior, symptoms, psychosocial issues) warrant this level of care (i.e., is it clinically necessary?)”

For example, acute mental health inpatient services may be necessary for individuals with a condition that results in the expression of suicidal/homicidal ideas, threats, plans, or attempts.  While some individuals’ condition may be less serious, as defined by VBH-PA’s Risk Rating Scale, the presence of psychosocial factors (e.g., isolation, chronic illness) may warrant a more intensive level of care.

3.  Psychosocial Considerations 

These represent factors that are aggravating a consumer’s clinical condition such that a more intensive level of care may become necessary if the issues are not addressed.  These considerations address the question:

“What specific psychosocial factors are present that may change the risk assessment and should be considered when making level of care placement decisions?” 

Psychosocial factors to consider in making this determination include:

· Homelessness;

· Housing issues (e.g., risk of losing housing; inadequate housing; dissatisfaction with housing arrangements; hazardous living situation; placed at risk for abuse by current housing situation);

· Lack of effective social support (e.g., minimal social network; strained interpersonal relationships; abuse/neglect in living environment; family member with substance abuse disorder or mental illness; single parent or non-parent family);

· Family dynamics;

· Physical disability;

· Financial difficulties;

· Lack of access to medical/dental care;

· Recent critical life event (e.g., sudden death of parent or child; divorce);

· Chronic illness;

· Isolated (e.g., rural resident, homebound);

· Lack of transportation;

· Lack of daycare;

· Active legal issues;

· Unemployment/employment issues (e.g., performance pressure, non-supportive workplace); 

· Performance pressure and/or non-supportive work/school environment; and

· Recent incarceration.
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