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Individualized Service Plans

VBH-PA encourages consumers, family members, Care Manager/Service Managers, and network providers to work in concert to develop individualized service plans.  By optimizing a continuum of services that creatively address the individual biopsychosocial needs of a consumer, the frequency of readmission to acute, higher levels of care is reduced and the potential for long-term stabilization and recovery is enhanced.  Consumers who actively participate in the design and evaluation of the service plans tend to be more invested in the plan and in working toward the realization of treatment goals.  In addition, this process often serves as an avenue by which consumers may learn more about their illness, express their preferences/choices, and develop self-advocacy and support skills, which may be applicable to a variety of situations. 

Service plans are designed to meet a consumer’s needs in an effective environment, while supporting independence and control over their lives.  VBH-PA Care Manager/Service Managers attempt to ensure that service plans and goals address the consumer’s current clinical condition and any available community support systems (e.g., family systems, outpatient treatment supports, psychosocial rehabilitation services, educational supports, and – for children and adolescents – environmental supports), as well as the consumer’s physical health status and any coordination that needs to occur between the consumer’s medical and behavioral health providers.  A coordinated service plan identifying the individuals responsible for specific services is especially important for adults with severe mental illnesses and children and adolescents with serious emotional disturbances who receive services from multiple providers.
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