3.400
Coordination of Care

Recognizing that emotional, physical, and psychosocial needs are functionally linked and can significantly impact one’s ability to achieve a successful treatment outcome, the approach taken in developing these criteria focuses on a highly coordinated, sensitive, and longitudinal approach to care/service management.  This means that as consumers transition from one level of care to another, Care Manager/Service Managers coordinate the transition with the consumer, network providers, family members, state agencies, community-based organizations, and other involved parties. 

The relationship between a consumer’s behavioral health care provider(s) and his/her primary or specialty health care provider is especially critical.  To facilitate regular and effective communication, VBH-PA’s clinical protocols address the process of referral for initial evaluations and consultations as well as the subsequent sharing of information critical to the consumer’s health and well being.  This includes information on medications prescribed, changes in clinical or functional condition, significant events in a consumer’s life that may impact his/her condition (e.g., job loss; homelessness; death of a family member), or any other changes recognized as critical to the overall health of the consumer.        

In addition to receiving mental health or substance abuse services, many consumers are served by one or more human service agencies.  This is especially true for children and adolescents who may be involved with numerous systems (e.g., educational system, social services, child protective services, and the court system).  VBH-PA’s Care Manager/Service Managers, Prevention, Education, and Outreach specialists, and other appropriate staff work to facilitate collaboration between these systems in order to clarify each other’s mandate and role in meeting consumers’ needs.
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