Level 1A

Outpatient

	Description of Service Level



	· Outpatient treatment is an organized, non-residential treatment service providing psychotherapy in which the client resides outside the facility.  These services are usually provided in regularly scheduled treatment sessions for, at most, 5 hours per week.  

· Outpatient treatment may be conducted at any Pennsylvania Department of Health licensed drug and alcohol facility as stipulated in 28 PA Code.  

· All employees and contracted individuals providing clinical services within the facility must comply with the PA Department of Health’s staffing requirements.  The Client:FTE Counselor ratio is not to exceed 35:1.


 Required Services and Support Systems include:

· Biopsychosocial Assessment

· Specialized professional medical consultation, and tests such as a physical examination, psychiatric evaluation, HIV and TB testing, and other laboratory work, as needed

· Individualized treatment planning, with reviews at least every 60 days

· Psychotherapy, including individual, group, and family (per clinical evaluation)

· Aftercare planning and follow-up

Recommended Services and Support Systems include:

· Occupational and vocational counseling

· Case management and social services that allow the staff to assist with attendance monitoring, child care, transportation to treatment services, and the provision of shelter and other basic needs

· Structured positive social activities available within non-program hours, including evenings and weekends

· Access to more intensive levels of care, as clinically indicated

· Collaboration between the treatment team and various agencies for the coordinated provision of services

The Required Staff at an outpatient care facility include a director and counselor(s), and a clinical supervisor for every eight full-time counselors or counselor assistants, or both.  The State of PA recognizes that, based on the agency size and the client profile, a single individual may hold one or more of the above positions.

The Staff who may be Recommended may include a clinical supervisor or lead counselor, social services counselor, a psychiatrist, a psychologist, a medical consultant, and any other health and human services staff or consultants (i.e. addiction counselors or other certified addiction clinicians) who may more effectively serve the facility’s population.

Level 1A (Outpatient care)

Admission Criteria across 6 Dimensions

Dimensional Scoring Specifications

Clients must meet Level 1A criteria for all six dimensions.

	1. Acute Intoxication or Withdrawal
	Clients must meet all of the following:

A.  The client is assessed as being at minimal to no risk of severe withdrawal syndrome, as evidenced by:

1. CIWA-Ar (Clinical Institute Withdrawal Assessment – Alcohol – Revised) score (or other comparable standardized scoring system) of less than 10 following 8 hours of abstinence from alcohol, with no medication; OR

2. Blood alcohol 0.0gm% and no withdrawal signs or symptoms present which require medication; OR

3. Sub-acute symptoms of protracted withdrawal that, if present, can be managed safely without daily monitored medical intervention; AND

B.  For clients with withdrawal symptoms no more severe than those noted in Section A, the client has, and responds positively to, emotional support and comfort as evidenced by:

1. Decreased emotional symptoms by the end of the initial interview session, AND

2. Home environment able to provide adequate support.



	2. Biomedical Conditions and Complications


	Any of the client’s biomedical conditions, if present, are (or continue to be) sufficiently stable to permit participation in outpatient treatment.

	3. Emotional/ Behavioral Conditions and Complications
	Clients must meet all of the following:

A.  The client’s anxiety, guilt, and/or depression, if present, appear to be related to chemical dependency problems rather than a coexisting psychiatric/emotional/behavioral condition.  If they are related to such a condition, appropriate additional psychiatric services are provided concurrently.

B. The mental status of the client does not preclude his/her ability to:

1. Comprehend and understand the materials presented,

2. Participate in the treatment process, and

3. The client is assessed as not being at risk of harming self or others.


	4. Treatment Acceptance/ Resistance
	Clients must meet all of the following:

A. The client expresses willingness to cooperate and attend all scheduled activities, and;  

B. The client may also admit that he/she has an alcohol/drug problem but requires monitoring and motivating strategies.  However, the client does not need a structured milieu program.



	5. Relapse Potential
	The client is assessed as being able to maintain abstinence and recovery goals only with support and scheduled therapeutic contact to help to deal with issues such as, but not limited to, mental preoccupation with alcohol/drug use, craving, peer pressures, lifestyle, and attitudinal changes.




	6. Recovery Environment
	Clients must meet ONE of the following:

A. A sufficiently supportive psychosocial environment makes outpatient treatment feasible (e.g. significant others who are in agreement with recovery efforts, supportive work or legal coercion, adequate transportation to the program, and support meeting locations and non-alcohol/drug centered work that are accessible and close to home environment); 

B. The client has demonstrated motivation and  a willingness to obtain an ideal primary or social support system to assist with immediate sobriety, even though he/she does not presently have such a support system; 

C. Family/significant others are supportive, but client requires professional interventions to improve chances of treatment success and recovery (e.g. assistance in limit-setting and communication skills, and a decrease in rescuing behaviors, etc.).




Level 1A (Outpatient care)

Continued Stay Criteria across 6 Dimensions

Dimensional Scoring Specifications

Clients must meet, at a minimum, ONE of the Level 1A criteria for Dimensions 3, 4, 5, or 6, and meet criteria no higher than Level 1A for the remaining dimensions.
	1. Acute Intoxication or Withdrawal
	Clients must meet ONE of the following:

A. Acute symptoms of intoxication/withdrawal are absent in the client; 

B. Client presents symptoms of post-acute withdrawal (e.g. increased irritability, mood swings, obsessive thoughts of substance use, high levels of anxiety), which present obstacles to engaging in recovery and normal life functioning; 

C.  The client reports a limited lapse of sobriety that can be addressed constructively.



	2. Biomedical Conditions and Complications


	Clients must meet ONE of the following:

A. Any biomedical conditions, if present, continue to be sufficiently stable to permit continued participation in outpatient treatment; 

B. An intervening biomedical condition or event was serious enough to interrupt treatment but the client is again progressing in treatment.



	3. Emotional/ Behavioral Conditions and Complications


	Clients must meet ONE of the following:

A. The client is making progress in reducing anxiety, guilt, and/or depression, if present, yet these symptoms have not been resolved sufficiently for discharge; 

B. An intervening emotional/behavioral event or problem was serious enough to interrupt treatment, but with stabilization the client is again progressing in treatment.



	4. Treatment Acceptance/ Resistance


	The client is continuing to work on treatment goals and objectives, yet he/she does not understand or accept his/her addiction sufficiently to maintain, as yet, a self-directed recovery plan.

	5. Relapse Potential
	Clients must meet ONE of the following:

A. The client, while physically abstinent from alcohol/drug use, remains mentally preoccupied with such use to the extent that he/she is unable to adequately address primary relationships or social or work tasks.  There are indications, however, that with continued treatment the client will effectively address these issues; 

B. The client, while physically abstinent from alcohol/drugs, and experiencing minimal craving for them, requires continued work on the development of an alternative lifestyle, thought patterns, and emotional responses.  The client is making progress on these things.




	6. Recovery Environment
	Clients must meet ONE of the following:

A. The social environment remains non-supportive or has deteriorated, but the client is making sufficient progress in learning social and other related coping skills to contend with the environment; 

B. The social system is supportive of recovery, but the client is not yet able to adhere to a self-directed recovery plan without substantial risk of reactivating substance use.




Level 1A (Outpatient care)

Discharge/Referral Criteria across 6 Dimensions

Dimensional Scoring Specifications

Clients must meet Level 1A criteria for all dimensions.

	1. Acute Intoxication or Withdrawal
	Discharge:
Clients must meet all of the following:

A. The client is assessed as not being in intoxication or withdrawal; 

B. The client does not manifest symptoms of protracted withdrawal syndrome; and 

C. The client does not meet any of the Level 1A Continued Stay Criteria OR Admission Criteria for any other type of service.

Referral:

The client is abusing alcohol or other drugs and meets admission criteria for a more intensive type of service.



	2. Biomedical Conditions and Complications
	Discharge:

The client’s biomedical problems, if any, have diminished or stabilized to the extent that they can be managed through outpatient appointments at his/her discretion, and he/she does not meet any of the Level 1A Continued Stay Criteria OR Admission Criteria for any other type of service.

Referral:

There is a biomedical condition that is interfering with addiction treatment AND the client meets the admission criteria for a more intensive type of service.



	3. Emotional/ Behavioral Conditions and Complications
	Discharge:

The client’s emotional or behavioral problems have diminished or stabilized to the extent that they can be managed through outpatient appointments at his/her discretion, and the client does not meet any of the Level 1A Continued Stay Criteria OR Admission Criteria for any other type of service.

Referral:

Psychiatric/emotional/behavioral condition exists that is interfering with addiction treatment AND the client meets the admission criteria for a more intensive type of service.




	4. Treatment Acceptance/ Resistance
	Discharge:

The client’s awareness and acceptance of an addiction problem and commitment to recovery is sufficient to expect maintenance of a self-directed recovery plan as evidenced by:

1. Recognition of the severity of his/her alcohol/drug use, AND

2. An understanding of his/her self-defeating relationship with alcohol/drugs, AND

3. Application of the essential skills necessary to maintain sobriety in a mutual/self-help fellowship and/or with post-treatment supportive care, AND

4. The client does not meet any of the Level 1A Continued Stay Criteria OR Admission Criteria for any other type of service.

Referral:

Clients must meet ONE of the following:

A. The client has consistently failed to achieve essential treatment objectives, despite revisions to the treatment plan, to the degree that no further progress is likely to occur at this type of service.  However, the client does meet the Admission Criteria for a more intensive type of service;

B. The client does not meet any of the Level 1A Continued Stay Criteria and meets Admission Criteria for another type of service.



	5. Relapse Potential
	Discharge:

The client’s therapeutic gains, which address craving and relapse issues, have been integrated and internalized, and the client does not meet any of the Level 1A Continued Stay Criteria OR Admission Criteria for any other type of service.

Referral:

The client is experiencing an exacerbation in drug-seeking behaviors or craving that necessitates treatment AND the client meets the Admission Criteria for a more intensive type of service.



	6. Recovery Environment
	Discharge:

Clients must meet ONE of the following:

A. The client’s social system and significant others are supportive of recovery to the extent that the client can adhere to a self-directed recovery plan without substantial risk of relapse, and he/she does not meet any of the Level 1A Continued Stay Criteria OR Admission Criteria for any other type of service; 

B. The client is functioning adequately in assessed deficiencies in the life task areas of work, social functioning, or primary relationships, and the client does not meet any of the Level 1A Continued Stay Criteria OR Admission Criteria for any other type of service.

Referral:

The client’s social system remains non-supportive or has deteriorated.  The client is having difficulty coping with this environment and is at substantial risk of reactivating his/her addiction AND the client meets the Admission Criteria for another type of service.
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