Level 1B

Intensive Outpatient

	Description of Service Level



	· Intensive Outpatient treatment is an organized, non-residential treatment service in which the client resides outside the facility.  It provides structured psychotherapy and client stability through increased periods of staff intervention.  These services are provided according to a planned regimen consisting of regularly scheduled treatment sessions at least 3 days per week for at least 5 hours (but less than 10).  

· Intensive outpatient treatment may be provided at any Pennsylvania Department of Health licensed drug and alcohol facility, as stipulated in 28 PA Code under the Outpatient regulations.  

· All employees and contracted individuals providing clinical services within the facility must comply with the PA Department of Health’s staffing requirements.  The Client:FTE Counselor ratio is not to exceed 35:1; due to the intensity of the services provided, it is recommended that the client:staff ratio not exceed 15:1.


Required Services and Support Systems include:

· Biopsychosocial Assessment

· Specialized professional medical consultation, and tests such as a physical examination, psychiatric evaluation, HIV and TB testing, and other laboratory work, as needed

· Individualized treatment planning, with reviews at least every 60 days (recommended: every 30 days)

· Psychotherapy, including individual, group, and family (per clinical evaluation)

· Aftercare planning and follow-up

· Development of discharge plan and plan for referral into continuum of care

Recommended Services and Support Systems include:

· Psychoeducational seminars

· Structured positive social activities available within non-program hours, including evenings and weekends

· Access to more intensive levels of care, as clinically indicated

· Emergency telephone line available when program is not in session

· Collaboration between the treatment team and various agencies for the coordinated provision of services

· Occupational and vocational counseling

· Case management and social services that allow the staff to assist with attendance monitoring, child care, transportation to treatment services, and the provision of stable shelter and other basic care needs

The Required Staff at an intensive outpatient care facility include a director and counselor(s), and a clinical supervisor for every eight full-time counselors or counselor assistants, or both.  The State of PA recognizes that, based on the agency size and the client profile, a single individual may hold one or more of the above positions.

The Staff who may be Recommended may include a clinical supervisor or lead counselor, social services counselor, a psychiatrist, a psychologist, a medical consultant, and any other health and human services staff or consultants (i.e. addiction counselors or other certified addiction clinicians) who may more effectively serve the facility’s population.

Level 1B (Intensive Outpatient care)

Admission Criteria across 6 Dimensions

Dimensional Scoring Specifications

Clients must meet, at a minimum, Level 1B criteria in Dimensions 3, 4, and 5, and no criteria higher than Level 1B in the remaining dimensions.
	1. Acute Intoxication or Withdrawal
	Clients must meet all of the following:

A.  The client is assessed as being at minimal to no risk of severe withdrawal syndrome, as evidenced by:

1. CIWA-Ar (Clinical Institute Withdrawal Assessment – Alcohol – Revised) score (or other comparable standardized scoring system) of less than 10 following 8 hours of abstinence from alcohol with no medication; OR

2. Blood alcohol 0.0gm% and no withdrawal signs or symptoms present which require medication; OR

3. Sub-acute symptoms of protracted withdrawal that, if present, can be managed safely without daily monitored medical intervention.

B.  For clients with withdrawal symptoms no more severe than those noted above, the client has, and responds positively to, emotional support and comfort as evidenced by:

1. Decreased emotional symptoms by the end of the initial interview session, AND

2. Home environment able to provide adequate support.



	2. Biomedical Conditions and Complications


	Clients must meet ONE of the following:

A. The client’s biomedical conditions and problems, if any, are not severe enough to interfere with treatment; 

B. The client’s biomedical conditions and problems are not severe enough to warrant inpatient treatment, but are sufficient to distract from recovery efforts.  Such problems require medical monitoring and/or medical management (at least 3 days per week with between 5 and 10 contact hours per week) which can be provided by the intensive outpatient program or through concurrent arrangement with another treatment provider.



	3. Emotional/ Behavioral Conditions and Complications


	Clients must meet all of the following:

A. The client may exhibit emotional distress, but he or she is able to maintain behavioral stability over a period of time between treatment contacts (2-4 days).  

B. The client’s problems may be secondary to the addiction or may reflect an independent psychopathology, but they are able to be stabilized with ancillary treatment or medication, and do not present an obstruction to the patient’s participation in treatment or to the therapeutic milieu.

C. The mental status of the client does not preclude his/her ability to: 

1. Comprehend and understand the materials presented, and 

2. Participate in the treatment process. 

D. The client is assessed as being at no more than a mild risk of endangering self or others (e.g. suicidal or homicidal thoughts with no active plan).




	4. Treatment Acceptance/ Resistance


	Clients must meet all of the following:

A. The client may acknowledge the presence of a problem, but minimizes the impact of the addiction on his/her life, and displays limited insight into the problem. 

B. The client displays limited understanding of the process of recovery. 

C. The client is willing to participate in the level of care.



	5. Relapse Potential


	The client is assessed as being able to maintain abstinence and recovery goals only with support and scheduled therapeutic contact to help to deal with such issues as, but not limited to, mental preoccupation with alcohol/drug use, limited insight regarding relapse triggers, craving, peer pressures, lifestyle, attitudinal changes, and difficulty postponing gratification.



	6. Recovery Environment


	Clients must meet ONE of the following:

A. A sufficiently supportive psychosocial environment that makes outpatient treatment feasible (e.g. significant others who are in agreement with recovery efforts, supportive work or legal coercion, adequate transportation to the program, and support meetings and non-alcohol/drug centered work that are accessible and near the home); 

B. Client has demonstrated motivation and willingness to obtain an ideal primary or social support system to assist with immediate sobriety, even though he/she does not presently have such a support system; 

C. Family/significant others are supportive, but the client requires professional interventions to improve chances of treatment success and recovery (e.g. assistance in limit-setting, communication skills, and a decrease in rescuing behaviors, etc.).




Level 1B (Intensive Outpatient care)

Continued Stay Criteria across 6 Dimensions

Dimensional Scoring Specifications 

Clients must meet, at a minimum, Level 1B criteria in Dimensions 3, 4, and 5, and no criteria higher than Level 1B in the remaining dimensions.

	1. Acute Intoxication or Withdrawal


	Clients must meet ONE of the following:

A. Acute symptoms of intoxication/withdrawal are absent in the client; 

B. Client exhibits symptoms of post-acute withdrawal (e.g. increased irritability, mood swings, obsessive thoughts of substance abuse, high levels of anxiety, etc.) which present obstacles to engaging in recovery and normal life functioning; 

C. Client reports a limited lapse of sobriety that can be addressed constructively.



	2. Biomedical Conditions and Complications


	Clients must meet ONE of the following:

A. Any biomedical conditions, if present, continue to be sufficiently stable to permit continued participation in outpatient treatment; 

B. An intervening biomedical condition or event was serious enough to interrupt treatment, but the client is again progressing in treatment.



	3. Emotional/ Behavioral Conditions and Complications


	Clients must meet ONE of the following:

A. The client continues to be unable to maintain behavioral stability over a 3-5 day period, but the behavioral stability problem is actively being addressed in treatment, and there are indications that the client is responding to treatment interventions; 

B. The client’s emotional/behavioral disorder, which is being concurrently managed, continues to distract the client from treatment, but the client is responding to treatment and it is anticipated that with further interventions, he/she will be able to achieve treatment objectives; 

C. The client continues to manifest mild risk behaviors endangering self or others (e.g. diminishing suicidal or homicidal thoughts), but the condition is improving.



	4. Treatment Acceptance/ Resistance


	The client is beginning to recognize that he/she is responsible for addressing his/her illness, but still requires the level of intensity of motivating strategies to sustain personal responsibility in treatment.

	5. Relapse Potential


	Clients must meet ONE of the following:

A. Client recognizes relapse potential but has not yet identified sufficient relapse triggers, or has not yet consistently developed and applied behavioral changes to interrupt or postpone gratification or to change the related inadequate impulse control necessary to maintain abstinence; 

B. Client continues to require multiple structured contacts per week to sustain abstinence.




	6. Recovery Environment


	Clients must meet ONE of the following:

A. The social support environment remains non-supportive or has deteriorated, but the client is making sufficient progress in learning social and related coping skills to contend with the environment; 

B. The social system is supportive of recovery, but the client is not yet able to adhere to a self-directed recovery plan without substantial risk of reactivating substance use.




Level 1B (Intensive Outpatient care)

Discharge/Referral Criteria across 6 Dimensions

Dimensional Scoring Specifications

Clients must meet Level 1B criteria for all six dimensions. 

	1. Acute Intoxication or Withdrawal


	Discharge:

Clients must meet all of the following:

A. The client is assessed as not being in intoxication or withdrawal, 

B. The client does not manifest symptoms of protracted withdrawal syndrome, and

C.    The client does not meet any of the Level 1B Continued Stay criteria OR the Admission criteria for any other type of service.
Referral:

Clients must meet ONE of the following:

A. The client is abusing alcohol/drugs, and is in need of a more intensive type of service; 

B. The client does not meet any of the Level 1B Continued Stay criteria, but DOES meet the Admission criteria for a lesser type of service.



	2. Biomedical Conditions and Complications


	Discharge:

Client’s biomedical problems, if any, have diminished or stabilized to the extent that they can be managed through outpatient appointments.

Referral:
There is a biomedical condition that is interfering with addiction treatment, and the client meets the Admission criteria for another type of service.



	3. Emotional/ Behavioral Conditions and Complications


	Discharge:

Clients must meet ONE of the following:

A. The client’s emotional/behavioral problems have diminished in acuity to the extent that regular monitoring of behaviors is no longer necessary, and the client does not meet any of the Level 1B Continued Stay criteria OR the Admission criteria for any other type of service; 

B. The client is no longer assessed as being at risk of addiction-related abuse or neglect of spouse, children, or significant others, and the client does not meet any of the Level 1B Continued Stay criteria OR the Admission criteria for any other type of service.

Referral:

A psychiatric/emotional/behavioral condition exists that is interfering with addiction treatment, and the client meets the Admission criteria for another type of service.

 


	4. Treatment Acceptance/ Resistance


	Discharge:

The client’s awareness and acceptance of an addiction problem and commitment to recovery is sufficient to expect maintenance of a self-directed recovery plan, as evidenced by:

1. Client is able to recognize the severity of his/her alcohol/drug use, 

2. Client has an understanding of his/her self-defeating relationship with alcohol/drugs, 

3. Client is applying the essential skills necessary to maintain sobriety in a mutual/self-help fellowship with post-treatment supportive care, and

4. Client does not meet any of the Level 1B Continued Stay criteria OR the Admission criteria for any other type of service.

Referral:

Clients must meet ONE of the following:

A. The client has consistently failed to achieve essential treatment objectives, despite revisions to the treatment plan, to the extent that no further progress is likely to occur in this type of service.  The client does, however, meet the Admission criteria for another type of service; 

B. The client does not meet any of the Level 1B Continued Stay criteria and meets the Admission criteria for another type of service.



	5. Relapse Potential


	Discharge:
The client’s therapeutic gains that address craving and relapse issues have been sufficiently integrated into his/her daily behavior to support an ongoing care program, and the client does not meet any of the Level 1B Continued Stay criteria OR the Admission criteria for any other type of service.

Referral:

Clients must meet ONE of the following:

A. The client is experiencing an intensification of addiction symptomatology (e.g. craving, or return to regular use of psychoactive substances) despite continued interventions, and the client meets the Admission criteria for a more intensive type of service; 

B. The client meets the Admission criteria for another type of service.



	6. Recovery Environment


	Discharge:

Clients must meet ONE of the following:

A. The client’s social system and significant others are supportive of recovery to the extent that the client can adhere to a self-directed recovery plan without substantial risk of relapse, and the client does not meet any of the Level 1B Continued Stay criteria OR the Admission criteria for any other type of service; 

B. The client is functioning adequately in assessed deficiencies in the life task areas of work, social functioning, and primary relationships, and does not meet any of the Level 1B Continued Stay criteria or the Admission criteria for any other type of service.

Referral:

Clients must meet ONE of the following:

A. The client’s social system remains non-supportive or has deteriorated.  The client is having difficulty coping with this environment and is at substantial risk of reactivating his/her addiction, and the client meets the Admission criteria for a more intensive type of service; 

B. The client meets the Admission criteria for another type of service.
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