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“What is ValueOptions® Health Alert?

• ValueOptions® Health Alert is a program that gives 
members reminder calls about their upcoming 
outpatient appointments and/or medications (times to 
take medications and refills).  

• Members decide if they prefer phone reminders or 
emails.  Members also provide the best number or 
email address.  

• If a member is inpatient then the provider can set up 
the reminders. 

• However, Outpatient providers will have the most 
opportunity to set up appointment or medication 
reminders.  
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Why use Health Alert reminders?

• Free to VBH-PA providers
• Offers members a choice on the reminders
• Decreases no-show rates
• Increases staff productivity
• Allows multiple appointment reminders
• Allows multiple medication reminders
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Value Behavioral Health of PA Homepage 

For Providers Only
• Go to: www.vbh-pa.com
• Click on: For Providers
• Click on: ProviderConnect
• Enter: User ID
• Enter Password

http://www.vbh-pa.com/
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Value Behavioral Health of PA Web-Site
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ProviderConnect Logon Homepage

Enter User ID and Password
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Click I Agree on the User Agreement Page.
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Click on Enter Member Reminders link on the 
menu bar

Click on “Enter Member Reminders
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Enter a member ID number in the Member ID field. 
Enter a date in the Date of Birth field. Note: Enter information in MMDDYYYY 
format only. 
Enter the member’s first and last names to further refine the search (this step is 
optional). 
Click Search.
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Confirm Member Demographics

Clink next
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Member Reminders 
Appointments, Medications, Refills
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Phone or Email Option 
(Can only choose one)

Choose one
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Email Confirmation 
(The member will receive the following email in their inbox)

“You have signed up for either Email Articles or Reminders. Please click the link below to confirm that 
you have requested one of these services. 

Thank you.”

Click to confirm that you have signed up for Email Service

Click and you will get 
the message below

https://www.valueoptions.com/mc/eMember/emailConfirm.do
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Phone option

Save
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Appointment Reminder

Save
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Medication and Refill Reminder

Four reminder times are permitted

Save
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Disclaimer given on Appointment and 
Medication reminders
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Change or Delete Options
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What are the words of the actual reminder
• Appointment reminder – phone:  “Hi.  This is a call for (member name) to remind 

(member name) of an appointment with your healthcare provider on (appt date) at 
(appt time).  If you have any questions about this appointment, please call your 
outpatient provider.  Goodbye.”

• Medication reminder – phone: “Hi.  This is a call for (member name) to remind 
(member name) that it’s time to take the medication that you or your provider 
specified is due at this time.  If you have any questions about this medication, its 
effects or side effects, please call your outpatient provider.  Goodbye.”

• Refill reminder – phone:  “Hi.  This is a call for (member name) to remind (member 
name) that it’s time to refill the medication that you or your provider specified is up for 
refill.   If you have any questions about this please contact your outpatient provider.  
Goodbye”

• Appointment reminder – email: “This is an email for (member name) to remind 
(member name) of an appointment with your healthcare provider on (appt date) at 
(appt time).  If you have any questions about this appointment, please call your 
outpatient provider”

• Medication reminder – email:  Hi.  This is an email for (member name) to remind 
(member name) that it’s time to take the medication that you or your provider 
specified is due at this time.    If you have any questions about this medication, its 
effects or side effects, please call your outpatient provider.  

• Refill reminder – email: “This is an email for (member name) to remind (member 
name) that it’s time to refill the medication that you or your provider specified is up for 
refill.   If you have any questions about this please contact your outpatient provider. “



Thank you!
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