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M y  O n l i n e  P r o f i l e  
To change your profile or password for ProviderConnect users must click on the My 
Online Profile link in the navigation bar shown below: 

 

 
 

A screen containing two sections will display: 

The Modify Profile section contains information that cannot be changed (e.g., Provider 
ID, Provider Name, and Tax ID).
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In the Editable Profile Details section, however, the user can edit information (e.g., 
E-mail Address, Phone Number, and Password). 

 
 

To edit provider information: 

1. Enter the new information in the Editable Profile Details section. 

2. Click Update Profile. 

 


